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THE SERVICE WE PROVIDE

H L Hawes & Son Funeral Directors are committed to the continuous
improvement of the standard of service we provide to all our clients. Our
approach to client care, services and support is very straightforward —
essentially, we treat them as we would like to be treated ourselves.

Our long tradition of caring and concern clearly illustrates our genuine
understanding of our clients and their needs. This is why generations of
families have put their trust in us.

We aim to provide a service that meets the individual needs of our clients by
guiding them through the arrangements, procedures and legal requirements.

Our personnel are fully trained on arranging a funeral and services for
families from all different cultures, religions and non-religious beliefs.

A clear pricing policy and a full written estimate of funeral directors charges,
disbursement fees and other service charges, together with confirmation of the
arrangements are provided before the funeral.

We offer a Limited Service Funeral which is an affordable and dignified
funeral, carried out with care and consideration, and conducted in accordance
to the guidelines as set in this booklet.

In association with Golden Charter, the largest UK’s independent funeral
plan provider, H L Hawes & Son Funeral Directors offer -
‘The Independent Way’ personalised plan.

More information about the funeral plan can be found at
http://www.yourfuneraldirectors.co.uk

Although we no longer sell The Hawes Funeral Plan offered in association
with Funeral Planning Services Ltd, we do fulfil our commitment to carry out
all plans previously sold by us.

Our commitment to the local community continues after the funeral in
providing bereavement support.

For more information about our services please visit: www.hlhawes.co.uk


http://www.yourfuneraldirectors.co.uk/

FUNERAL SERVICE CHARGES

Our professional fee includes:

Provision of 24-hour assistance and support service

All arrangements in connection with the funeral
Assistance and advice in matters relating to the funeral
Attendance and services of staff

Attending to all documentation

Liaison with all necessary third parties

Care of the deceased and use of the chapel of rest
Embalming of the deceased (If desired and when required)

Provision of motor hearse, funeral director and attendants

Our inclusive funeral service charge is: £1,695.00

(Professional Fee: £1,395.00:
Motor hearse: £130.00:
Use of premises & equipment: £170.00)



ADDITIONAL SERVICE CHARGES

Bringing the deceased into our care (within 15 mile radius)
Additional mileage charge for removal vehicle only, per mile
Gown

Provision of 15T& 2NP limousine (each)
Provision of 3" and more limousines (each)
Additional mileage charge for each funeral vehicle, per mile
Provision of a Horse Drawn (Two Horses)

Reception into Church or Home (during normal office hours)
Reception into Church or Home (outside normal office hours)
Surcharge for Saturday / Sunday funeral

Chapel of Rest for outside normal working hours (up to 1 hour)
Release single white dove

Release pair of white doves

Order of Service

£200.00
£ 180
£ 50.00
£160.00
£215.00
£ 180
£995.00
£200.00
£360.00
£460.00
£ 75.00
£ 95.00
£115.00

Price upon request

A3 Memorial Portrait (printed on card, oval photo, inscription & floral design) (GP) £ 47.00
A3 Memorial Portrait (printed on canvas textured paper, full photo portrait) (GP) £47.00
The Traditional Large Framed Portrait — 20x 30” @p) £ 69.50
The Classic — A4 Framed Portrait p) £ 55.50
The Co ntemporary (High quality stretched canvas print on sturdy frame 12” x 16) (GP) £ 53.50
Memorial Book of Condolence (cp - Gateway Publishing) £ 55.00
Large Framed Memorial Portrait on Easel (7« Life stories) £ 99.95
3ft solid oak markers cross with inscribed name plate

for new burial Free of Charge
Markers cross also available to purchase at £ 40.00
International repatriation embalming:
(With relevant Certification) £130.00
Option 2:
‘In Memory’ Full Profile — Administration Charge £ 30.00

Funeral Running Time:

We allow 3 hours to conduct the funeral. This is based on the time the cortége arrives at
the home address, to the time we return the family to their chosen place of return.

Excess time over 3 hours will be charged at £105.00 per hour, or part thereof.



COFFIN, CASKET & ALTERNATIVE RANGES

For your individual requirements, be that religious or cultural, our extensive
ranges of coffins and caskets have been chosen for their elegance, quality and
are craftsman - constructed, upholstered and finished by hand. All coffins and
caskets are fully lined, highly polished, fitted with handles and an inscribed
deceased name plate.

NAMED COFFIN OR CASKET: Any wording/ name can be added to any veneer and solid wood
coffin or casket side panels at an additional cost of £150.00.

Example: Hertford Coffin £320.00 plus wording/name £150.00 = Total cost: £470.00
WHITE FINISH COFFIN OR CASKET: Please note that any of our veneer coffins and caskets can
be finished in White at an additional cost of £75.00.

Example: Hertford Coffin £320.00 plus White finish £75.00 = Total cost: £395.00

VENEER & SOLID WOOD COFFIN & CASKET RANGES

Hertford:  Simple oak veneer coffin with flat lid and sides £320.00
Cambridge: Limed oak effect coffin with flat lid and

matching moulds £335.00
Essex: Oak veneer panelled coffin with

three tiers raised lid £395.00
Norfolk: Sapele veneer coffin with three tiers raised lid £465.00
Kent: Oak veneer casket with routed panelled sides

and ends, double mouldings, raised lid and

corner posts £770.00
Suffolk: Solid oak wood coffin with flat lid and sides £890.00
Surrey: Solid oak wood panelled coffin with

three tiers raised lid £995.00
Sussex: Solid oak wood casket with triple layer spilt

and hinged lid, panelled sides with decorative
corner panels £1,715.00



ALTERNATIVE COFFIN & CASKET RANGES

Cardboard coffin £565.00
Woollen curved coffin £765.00
Picture coffin £880.00
Willow coffin £940.00
The London Casket Company

Hardwood Casket Collection from £1,780.00
Metal Casket Collection from £1,665.00
Italia Coffin Collection from £1,535.00

CREMATED REMAINS URN, CASKET & SCATTER TUBE RANGES

Solid Oak 'Norfolk' Ashes Casket £ 85.00
Double Solid Oak ‘Norfolk’ Ashes Casket £150.00
Picture urn £140.00
Willow urn: Square, Rectangular & Round £120.00
Leaf urn: Heart, Oval, Round & Square £ 70.00
Scatter Tube including bag (complete ashes) £ 34.00
Scatter Tube including bag (half ashes) £ 30.00
Scatter Tube including bag (token ashes) £ 26.00

LIMITED SERVICE FUNERAL

This service provides for: Provision of 24-hour assistance and support, all
arrangements in connection with the funeral, assistance and advice in matters
relating to the funeral, attendance and services of staff, attending to all
documentation, liaison with all necessary third parties, bringing the deceased
into our care (within 15 mile radius), care of the deceased, gown, provision of
motor hearse for the funeral, direct to a local Cemetery or Crematorium,
Funeral Director and attendants. Lamboard oak veneer effect coffin fitted with
2 pair’s fleur self-colour handles.

This service specifically excludes: Embalming, provision of a limousine and cortege
from private address, disbursement fees and other service charges. We will dress the
deceased in own clothing at a cost of £75.00. No part of this service can be upgraded
or added to.

Our Limited Service Funeral charge is: £1,650.00



PAYMENT POLICY STATEMENT

Once the funeral arrangements have been completed you will be given a
written confirmation of the arrangements together with an estimate of both
our charges and the disbursements payable to various other authorities (such
as a cemetery or crematorium, minister, florist etc).

At this time you will be asked to pay the disbursements either by cash,
cheque, credit or debit card.

We require this payment to be made at least
48 hours prior to the date of the funeral.

An account for our charges and any
amendments to the disbursements will be
forwarded seven days after the funeral.

Many other Funeral Directors have operated this
practice for some time and it is with regret that we find it necessary to adopt
this policy.

Thank you for your co-operation.

Full Payment Prior to Funeral — Discounts:
A discount of £35.00 is given on the Limited Service Funeral.

For all other funerals, a discount of £75.00 is deducted from our
Professional Charges.

Funeral Invoice:

A final Invoice for the funeral account, disbursement fees and other charges,
will be sent seven days after the funeral.

Payment Method:
Payment is acceptable by credit card, cash or cheque, payable to

H L Hawes & Son Ltd. Please note that Payment by credit card may incur a
2% handling charge.
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PETER MUSGRAVE
FUNERAL DIRECTORS

(Owned by H L Hawes & Son Ltd (est. 1847)
of Barkingside 1G6 1QE)

(Registered No: 00357568 (England & Wales)
VAT No: 597166981)

Peter Musgrave Funeral Directors
883 High Road
Leytonstone
London E11 1HR

Tel: 020 8532 9600
(Monday to Friday 9.30am — 4.30pm)

www.petermusgravefd.co.uk

Registered address:

H L Hawes & Son Ltd
106 Tanners Lane
Barkingside
Essex 1G6 1QE

Tel: 020 8550 4047

(Monday to Friday 8.00am — 5.30pm & Saturday 9.00am — 12.30pm)

www.hlhawes.co.uk
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